City of Albuquerque Five Year Consolidated Plan

Focus Group on Seniors and Persons with Physical Disabilities
Tuesday, March 13, 2012 9:30-11:00 PM

Fourteen (14) persons participated in the Focus Group on Seniors and Persons with Physical Disabilities, representing service providers,
housing programs, advocacy organizations, and community representatives.

Populations in Need

There was clear agreement on the population most in need:
e Senior homeowners (10), who could remain in their own homes if they had greater access to in-home care and housing retrofit and
rehab assistance.

Other populations in need include:

e Seniors with dementia (3), who may be discharged from residential care, but may not be eligible for in-home care;

e Seniors with other cognitive impairment (3), including developmental disabilities, for whom case management services may be
difficult to access;

e Grandparents raising grandchildren (3), often living on a fixed and inadequate income and in inadequate family housing;

e Persons living with AIDS (2), show may experience rapid aging, having to choose between medication and housing, needing housing
to meet their long-term needs;

e Persons with felony convictions (2);

e Persons with physical disabilities living in subsidized or private units (1), who experience difficulties in obtaining waivers for retrofit,
as well as the cost burdens of altering units and returning them to their original condition;

e Hospitalized persons (1) who lose their homes due to illness and hospitalization:

e Older persons who have lost a spouse’s income or social security benefits;

e HUD residents who temporarily breach rules (e.g., temporarily house additional family members);

e Persons depending on disability payments alone, which fail to keep up with expenses, e.g., utilities;

e Persons who lack permanent housing, moving from one transitional housing arrangement to another;

Service Needs

Considerable support was evident for:
e Additional financial support (8)



Other priority needs included:
e Assistance with co-pays for medications (4);
e A web-based, central repository of quality, updated resources (4), such as www.mycommunitynm.org
o Regular self-updating by listed organizations;
o Regular promotion via email and gatherings;
o Searchability is the key.

Also:
e Coordination of services, esp. between City and County
e More open hours for Senior Center computer labs;
e Nutritional education for seniors;
e Expanded access to food programs (City working with State food programs);
e Dental care for seniors;
e Opportunities for seniors to give back to the community.

Physical Factors in Housing and Community Development

The single most important factor identified was
e Access to public transportation or agency van (8)

Other physical/environmental factors include:
e Accessible units for renters in public, subsidized and private units (3);
e Gardens (1);
e Walking trails/open spaces (1);
e Appropriate assisted devices and broadened definition of service animals, allowed to reside in the units;
e Crosswalks for busy streets;

Fair Housing — Not Available


http://www.mycommunitynm.org/

SENIORS/PHYSICAL DISABILTIES FOCUS GROUP PARTICIPANTS

Name Organization Title Email Phone

Kathleen Tijerina Gray | ABQACT Senior Representative NA 505-384-8170

Nina Freer HELP-NM Housing Specialist Assistant nfreer@helpnm.com 505-766-4926
Case Manager-Supportive

Rick Padilla Burton HELP-NM Housing Rick@helpnm.com 505-550-6403

Nancy Bryant

LaResolana Apartments

Resident Service Coordinator

nancyb1330@aol.com

505-400-9576

Jessica Molzen

NM AIDS Services

Development Director

jmolzen@nmas.net

505-938-7120

Gary Williams NM Office of African American Affairs Deputy Director garyd.williams@state.nm.us | 505-222-9443
Cocilia Webt MO £ Afri A . AEfai

Paul Lanier NM Coalition to End Homelessness Homeless Advocate jpaullanier@gmail.com 505-907-9989
Krista Kelley NM Collaboration to End Hunger Executive Director kkelley@endnmhunger.org 505-681-4813

Ginger Lawlor

Partnership in Parenting

Case Worker

Vlawlor@mchforhope.org

505-382-5036

Lucrecia R. Jaramillo

Senior Citizens' Law Office

Attorney

ljaramillo@sclonm.org

505/265-2300

Deacon Santos
Abeytas

St. Vincent de Paul Society

Spiritual Advisor

abeytasganzo@comcast.net

505-877-2026

Lisa Chavez

UNMH SE Heights Clinic

maechavez@salud.unm.edu

505-272-5816

Clarissa Nault

YDI Head Start

Center Specialist

chault@ydinm.org

505-232-0086

FessMirabel

YES Housing

ProioctDi

TMirabal@yeshousing.

Patsy Silva

YES Housing

Service Coordinator

psilva@yeshousing.org

505-659-0907

CITY REPRESENTATIVES

Danny Placencio

ABQ Area Agency on Aging

Manager

dplacencio@cabg.gov

505-924-3642

Michelle Werley

ABQ Area Agency on Aging

Program Specialist

mwerley@cabg.gov

505-924-3693

Valerie Bargas

ABQ Office of Neighborhood
Revitalization

vbargas@cabqg.gov

505-767-5825
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Marie Chavez

ABQ Office of Neighborhood
Revitalization

Rehab Manager

mtchavez@cabg.gov

505-767-5831

Doug Chaplin

ABQ Community Development Division

Manager

dchaplin@cabg.gov

(505) 768-2745

Thea Guerin

ABQ Community Development Division

Program Specialist

tguerin@cabg.gov

(505) 768-2758
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City of Albuquerque Five Year Consolidated Plan

Focus Group on Persons with Behavioral Health & Substance Abuse Issues
Tuesday, March 13, 2012 1:00-2:30 PM

Fifteen (15) persons participated in the Focus Group on persons with behavioral health and substance abuse issues, representing service
providers, advocacy organizations, and a funds administrative organization for behavioral health.

Populations in Need

The populations deemed most in need were:
e Persons transitioning from criminal justice institutions or in-patient treatment facilities (11), who have particular difficulty accessing
housing;

e Persons with dual diagnoses involving behavioral health and substance abuse (11);

e Persons with a history of homelessness (10) who also
o Have severe and persistent mental illness;
o Require access to medical services;
o Have felony convictions;
o Have histories of eviction or bad credit;
o Are low-income

Other populations in need include:
e Parents with behavioral health disabilities, who are unable to work (6);
e Persons experiencing trauma from domestic violence, sexual violence, street violence (2)
e Recently homeless, first-timers, or homeless for a short duration (1)

Service Needs

Considerable support was evident for a comprehensive “package” of reintegration services (12), which include:

e Transitional housing;

e Reintegration skills and supports;
e Diagnosis and service planning;

e Addition therapy;

e Medical management;

e Peer mentorship;

e Daily living skills;



Financial literacy;

Tenant/landlord responsibilities;

Case management that can follow-up on referrals;

Services that are available as long as needed:

All in the context of a coordinated, unfragmented behavioral health system.

Other needs identified include:

More options for substance abuse treatment beyond detox (9);

Assistance with deposits and utilities (7);

Project-based Section 8 vouchers with supportive services for special needs populations (5);
Public transportation, including extended hours for bus service (5);

Filling in service gaps (2)

More Assertive Community Treatment programs (2);

Units reserved for on-site, resident case-managers (1);

Consumer input on programs.

Physical Factors in Housing and Community Development

The most important factors identified were:

Energy efficiency (8); and
Proximity to a sheltered bus stop, with buses that stopped more than once a day (7).

Other factors include:

Mixed-used communities(4);

Capital Improvement Program incentives for private landlords (4)
Pet-friendly; dog park (3)

Secure: gated, street lighting (3)

Close to grocery stores (2)

Greenery (1)

Code enforcement (1)

Walking distance to jobs (see mixed-use communities, above) (1)

Fair Housing

Issues:



e Criminal history

e Homelessness

e Bad credit reports

e Nuisance complaints

e Domestic violence

e Perceived behavioral health problems

Actions:
e Review City policies that that may discourage landlords from renting to populations in need, including the City’s nuisance abatement
and crime free properties programs;
e City provide on-going, perpetual fair housing training to private sector landlords, property managers, and staff;
e (City assistance and coordination in increasing public awareness of this population’s challenges, available services, and positive
outcomes.



BEHAVIORAL HEALTH FOCUS GROUP PARTICIPANTS

Name Organization Title Email Phone
ABQ Health Care for the Behavioral Health and Social
Terri Ellis Homeless Services Director TerriEllis@abghch.org (505) 767-1126
KC Quirk Crossroads for Women Executive Director exec.dir@crossroadsabg.org (505) 242-1010
Nina Freer HELP-NM VISTA nfreer@helpnm.com 505-766-4926
Jerry Ortero HELP-NM Family Services Director jerryotero@helpnm.com 505-766-4931
Case Manager-Supportive
Rick Padilla Burton HELP-NM Housing Rick@helpnm.com 505-550-6403

Jessica Molzen

NM AIDS Services

Executive Director

jmolzen@nmas.net

505-938-7120

Lisa Huval

NM Coalition to End
Homelessness

Policy Director

Lisa-H@nmceh.org

(505) 217-9570

Richard Chavez

OptumHealth NM

Director of Housing &
Employment

richard.g.chavez@optum.com

(505) 428-6592

Jeff Hunt Oxford House Outreach Coordinator jeff.hunt@oxfordhouse.org 918-813-9330
Trac Purlee Oxford House

Rebecca James Partnership in Parenting Caseworker riames@mchforhope.org 505-359-9895
Ginger Lawlor Partnership in Parenting Caseworker vlawlor@mchforhope.org 505-382-5036

Development

Dina Maayan PB&J Family Services Director/Counselor dina@pbijfamilyservices.org (505) 877-7060 x 1154
Chuck Ciriello St. Martin's Hospitality Center Housing Program Manager cciriello@smhc-nm.org (505) 242-4399 x 238
Supportive Housing Coalition of
John Ames New Mexico Director of Community Housing | james@thehousingcoalition.org 505-255-3643 x 104
S e HousineCoahit :
DavidKii NewMexi e e Di i 24 . tion. 505255 3643 % 102

CITY REPRESENTATIVES
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Ellen Graden

City of Albuquerque

Program Specialist

ebraden@cabqg.gov

505-768-2788

Agripina Neubauer

City of Albuquerque

Program Specialist

aneubauer@cabq.org

505-768-2781

ABQ Community Development

Doug Chaplin Division Manager dchaplin@cabg.gov (505) 768-2745
ABQ Community Development
Thea Guerin Division Program Specialist tguerin@cabg.gov (505) 768-2758
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City of Albuquerque Five Year Consolidated Plan

Focus Group on Asian Americans
Wednesday, March 14, 2012 9:30-11:00 AM

Two (2) members of local organizations representing the diverse Asian-American population of Alouquerque were in attendance, with
additional input from the City’s representative on [Juanita’s title?].

Populations in Need
The two populations deemed most in need of services were:

e First generation immigrants, who face barriers relating to:

Language (the two largest language groups are Mandarin Chinese and Vietnamese);
o Accessing health care;
o Legalissues;
o Recruiting brides via the internet.

e Families, who face barriers relating to:
o Lack of understanding of cultural differences;
o Lack of understanding on how to access and maneuver within institutional systems;
o Children serving as translators for adults.

o

Other populations in need include:
e Older Asian Americans, who have difficulties (in part due to language) accessing in-home care and care facilities, among other
services;
e Victims of domestic violence, who experience isolation, potential evictions;
e Veterans, who may or may not have citizenship, are disabled, or low-income;
e Undocumented immigrants.

Service Needs

The most critical needs identified were:
e Information on how to identify and access services, housing and economic opportunities; for example, free, culturally appropriate
workshops, with interpretation/translation as needed, with topics on;
o Know your rights
o Advocacy skills
o Computer literacy



o How to access housing and economic opportunities
e Training for staff at housing authorities, service providers, health care facilities, etc., on how to provide culturally appropriate
services to Asian American populations, including legal requirements for providing translation services
e Language and Cultural Training and Awareness on the part of service providers
e Grants and low interest loans for housing and businesses

Other needs include:
e A readily accessible pool of translators, interpreters and cultural brokers; the group noted that knowing the language is not sufficient
without also knowing the cultural context(s).
e “New to America” resources guides and brochures

Physical Factors in Housing and Community Development

The most important physical factors to consider are:
e Proximity to playgrounds;
e Proximity to schools;
e Low-crime locations, with garbage and street clean-up;
e Housing with common spaces: a courtyard, garden or common room;
e Sculpture and artwork;
e An Asian American Cultural Center in the neighborhood

Fair Housing

Issues:
e Asian stereotypes, both positive (Japanese are quiet and neat) and negative (Muslims are terrorists);
e Language barriers;
e Lack of knowledge of rights and systems.

Actions:
e Information/training for landlords and tenants, including brochures, resource directories;
e Public Service Announcements on radio and TV in Asian languages;
e QOutreach through faith-based organizations, community centers and schools;
e Enforce laws, rules and regulations; hold landlords accountable;
e Sjte visits to housing and agency offices.



ASIAN AMERICAN FOCUS GROUP PARTICIPANTS

Name Organization Title Email Phone
Nina-Freer HELR-NM MSTA aireer@helonmcom 505-766-4926
Sherry Spitzer NM Asian Family Center Executive Director sherry@nmasianfamilycenter | 505-506-8278

Asian American Association of
New Mexico, Federal Asian Pacific

Ligaya Lee White American Council NM Chapter FAPAC Treasurer liguayawhite@comcast.net 505-459-8010

CITY REPRESENTATIVES

Juanita Lowe City of Albuquerque Program Specialist jlowe@cabg.gov 505-768-2836
ABQ Community Development

Doug Chaplin Division Manager dchaplin@cabg.gov (505) 768-2745

ABQ Community Development
Thea Guerin Division Program Specialist tguerin@cabg.gov (505) 768-2758
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City of Albuquerque Five Year Consolidated Plan
Focus Group on Immigrants
Wednesday, March 14, 2012 1:00-2:30 PM

Four (4) representatives of organizations offering early childhood, family supportive services and health care to the immigrant community
were in attendance.

Populations in Need

Two populations were identified as being most in need of services:
e Immigrants who lack documentation (4), including:
o Persons who lack legal immigration status;
o Persons who are legally in the country, but lack other essential documentation, e.g., birth certificates, etc.
e Families (3), including:
o Large, multi-generational families;
o Those families with children who are citizens, but whose parents may be at risk of deportation;
o Families whose members are separated.

Other populations in need of services are:

e Children and youth, including
o Children left behind when parents are deported;
o Children coming out of the juvenile justice system
e Single female heads of household;
e Persons with medical problems, who are eligible for care and benefits for a limited time, but are unable to work or gain citizenship,
and heath care then becomes unaffordable;
e Persons with behavior health disabilities, who are not eligible for services unless they have proper documentation;
e Refugees, who are eligible for housing for 3-6 months;
e Those experiencing homelessness, who are likely to be without/lose necessary documentation for services;
e Seniors;
e Those with language barriers.



Service Needs
Top priority service needs are:

e Educational opportunities for adults (4), including

o GED
o ESL
o Job skills

o Computer training
o Life skills
e Affordable health care and medications (3)
e Health and wellness skills and services (2), including
o Free health and wellness checks and consultations;
o Health and wellness education for healthy life styles;
o Nutritious food;
o Life skills
e Educational opportunities for children (2), including tutoring and afterschool program.

Other identified needs include:
e Assistance in obtaining citizenship;
e Access to interpretation/translation services;
e Cultural transition services;
e Domestic violence counseling for children and adults;
e Transportation, public and private (gas cards, repairs);
e Emergency cash assistance;
e Utilities assistance;
e Respite/hospice care for those with physical illnesses;
e Transitional housing.

Physical Factors in Housing and Community Development

The most important factors identified were:
e Walking distance to schools (3);
e On-site, quality child care (2);
e Walking distance to parks, playgrounds and green spaces (2).



Other factors include:
e Access to public transportation
e On-site multi-purpose community space with computers;
e On-site staff who are bilingual and culturally competent

e Safety: gated access and proximity to a police sub-station;

e Walking distance to grocery stores; community/recreation centers; churches/spiritual centers;
e Street lights/traffic lights at street crossings;

e More 3-bedroom units;

e On-site laundry;

e Kitchen for tenant use;

e Culturally-friendly architecture.

Fair Housing Actions:

e |dentify gate-keepers in the community to disseminate information about fair housing;
e Hold service-providers accountable for promoting fair housing.



IMMIGRANT FOCUS GROUP PARTICIPANTS

Name Organization Title Email Phone
Nina-Freer HELP-NM VISTA nfreer@helpnm-com 505-766-4926
Rick Padilla B HELR M . . Rick@he! '

Ana Karen Arvizo

Cuidando Los Nifios

Parent Education Coordinator

anakaren@clnkids.org

505-843-6899

Claudia Benevides

PB&J Family Services

Program Manager

claudia@pbijfamilyservices.org

(505) 877-7060

Lisa Chavez UNM Hospital Social Worker maechavez@salud.unm.edu 505-272-5816
Gerald H. Sandoval UNM Hospital Care Management Services ghsandoval@salud.unm.edu 505-272-5446
CITY REPRESENTATIVES
ABQ Community
Doug Chaplin Development Division Manager dchaplin@cabg.gov (505) 768-2745
ABQ Community
Thea Guerin Development Division Program Specialist tguerin@cabg.gov

(505) 768-2758
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City of Albuquerque Five Year Consolidated Plan
Focus Group on Veterans
Wednesday, March 14, 2012 5:30-7:00 PM

Three (3) participants represented government and private sector organizations providing housing and supportive services for veterans,
as well as a representative of the local area United Way.

Populations in Need

The population most in need of services was identified as families with children, headed by the most recent veterans from military
operations in Iraqg and Afghanistan. In particular, there is a need for housing and services that keep all members of the family together,
rather than forcing family members apart because of program restrictions around sex and age.

Many of these more recent veterans were members of National Guard Units who had jobs before they were deployed, but are finding
themselves unable to return to and/or keep these jobs because of service-related physical and behavioral health disabilities. When they
do find employment, the types of jobs and wages/benefits provide a lower standard of living than pre-deployment jobs.

Other populations in need:
e \Veterans with behavioral health disabilities, including substance abuse, PTSD, and trauma, including sexual trauma experienced
by both male and female veterans; 80-90% of veterans have experienced trauma either before or during their military service.
e Veterans with physical disabilities, including loss of limbs and head injuries.
e Veterans involved in the justice system; attempts are underway to establish a Veterans Court, to deal with veterans facing less
serious legal charges, e.g., DUI/DWI, substance abuse, less serious domestic violence.

e Older veterans, who are experiencing increasing health problems, or who are in transition from independent living to retirement
or assisted living.

Service Needs

The most important needs to be addressed are:
e Life skills and self-care, including financial management, shopping and cooking for good nutrition, and parenting skills;
e Socialization skills, opportunities, encouragement and support to counter isolation and boredom, in particular intergenerational
activities that all members of the family can participate in to promote health and social engagement.
e Transportation, public and private
e Furnishing and household goods



Other needs noted include:
e Child development, education and socialization;
e Domestic Violence counseling
e Dental services
e A Resources Website

Physical Factors for Housing/Community

The most important factors to consider in housing and community development are:
e Two to three bedroom units to accommodate families;
e Community or activities room or courtyard;
e On-site services and activities coordinator.

Other factors include:
e Proximity to VA services;
e ADA- compliant;
e Proximity to public transportation or access to van service;
e Child safe and friendly environment, with gated access, colorful and child-friendly décor;
e Pet friendly;
e Walking distance to parks and recreation centers;
e Nature elements, including community gardens;
e Good management, with clarity in rules and consistency in enforcement;
e Good maintenance.

Fair Housing

Issues: Although discrimination against protected classes appears to be relatively rare among this service population, veterans with
behavioral health or substance abuse issues, judicial involvement or legal problems, or those with prior histories of evictions encounter
challenges in finding and maintaining suitable housing. There is some question as to whether veterans are knowledgeable about fair
housing laws and resources

Actions:

Effective case management is seen as key. This includes identifying and developing working relationships with landlords who will work
with the agency to provide a supportive structure for veterans who are reintegrating into the community.



“Thoughtful” education of tenants and landlords on veteran issues, including PTSD, and on available resources could be supported by a

website providing information on land-lord tenant relations and other related issues.

VETERANS FOCUS GROUP PARTICIPANTS

Name Organization Title Email Phone
Nina-Freer HELP-NM VSTA efreer@helsarmcom 505-766-4926
Rick PadillaB HELP_NM . . Rick@ _
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Josefa Bethea Wall

United Way of Central NM

Community Funds Grants Mgr

Josefa-betheawall@uwcnm.org

505-247-3621

David Sena

Veterans Administration

David.Sena@va.gov

Andrea Nash

YWCA - Henderson House

VP & COO

anash@ywca-nm.org

(505) 254-9922

CITY REPRESENTATIVES

Amanda Lujan

ABQ Child and Family
Services Dept.

Program Specialist

amandalujan@cabg.gov

505-768-2913

Thea Guerin

ABQ Community
Development Division

Program Specialist

tguerin@cabg.gov

(505) 768-2758
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City of Albuquerque Five Year Consolidated Plan
Focus Group on Children, Youth and Families
Thursday, March 15, 2012 9:30-11:00 AM

Thirteen (13) persons representing child and family service providers, advocacy organizations, and funding agencies participated in the
Focus Group on children, youth and families.

Populations in Need

Highest priority was assigned to the following groups:
e Homeless families with children (6);
e Families with children whose caregivers/parents have physical or behavioral health disabilities, including chronic ilinesses (e.g., AIDS)
and substance abuse issues (6);
e Working poor families (5);
e Young children up to 6 years old (5);
e Homeless youth, including those transitioning out of foster care or juvenile justice systems (5);
e Immigrant families, particularly those in danger of deportation (4).

Other populations in need include:

e Parents/caregivers with arrest/conviction records;

e Single parent headed households;

e Unemployed veterans who are parents/caretakers;

e Domestic violence victims;

e Families living in motels;

e Senior caretakers, e.g., grandparents raising grandchildren.

Service Needs

Considerable support (10 votes) was voiced for a
e Rapid re-housing program, with a particular focus on larger families, that would include:
o Motel vouchers;
o Temporary housing for larger families;
o Negotiations with landlords to encourage renting to families.



Other high priority service needs include:
e Free child care with flexible hours (6);
e Permanent supportive housing for families (5);
e Eviction prevention and help with move-in assistance (4)
e Public transportation and assistance for car repairs (4)
e Case management services (3);
e Job training and placement, particularly for ex-felons (2);
e Family physical and behavioral health care (2);
e Emergency food assistance and food pantries, especially for the hotel population (1);
e Legal knowledge and access to legal services (e.g., for youth emancipation) (1),
e OQutreach and assistance in obtaining public benefits, e.g., through SOAR (1).

Physical Factors for Housing and Community Development:

The most important desirables identified are:
e More 3-bedroom units (6);
e On-site child care (5);
e Proximity to schools, grocery stores, bus stops (5);

Other desirables include:
e A family-friendly shelter (4).
e Energy efficiency (3);
e On-site playground/courtyard (2);
e On-site garden, with access to water (2)
e A multipurpose recreation/activities room, with access to wireless computers and phones (2)
e Universal design/ADA accessible (1)
e Generous common kitchen, accessible to residents (1);
e Safety and security;
e Pet-friendly/dog-park;
e Curb appeal;
e Walking trails;
e Mixed income units;
e Community advisory.



Fair Housing

Those experiencing barriers to housing include:
e Youth;
e Larger families;
e LGBT persons;
e Minority felons (disparate treatment);
e Those with histories of evictions or bad credit.

Actions:
e More flexibility on background checks, including a reasonable appeals process;
e Meaningful and timely enforcement of fair housing laws;
e Review of policies that that may discourage landlords from renting to populations in need, including the City’s nuisance abatement
and crime free properties programs;
e Advocacy by case managers;
e On-going, regularly scheduled trainings
For:
o Residents, especially new tenants;
o Property managers and staff;
o Advocates and service staff.
On:
o Credit;
o Predatory lending;
o Landlord-Tenant responsibilities.
Provided by:
o City Fair Housing Office;
o Legal Aid;
o HUD;
o Private banks (e.g., Bank of America)



CHILDREN, YOUTH AND FAMILIES FOCUS GROUP PARTICIPANTS

Name

Organization

Title

Email

Phone

Kim-Pewers

Barrett Foundation

Case-Manager

kpowers@barrettfoundation-org

{505)-246-0944

Rosa Jennings

Big Brothers Big Sisters of Central
NM

Chief Program Officer

Rosa.Jennings@bbbs-cnm.org

505.837.9223

AndyNajar

Catholic Chariti

najara@ccasfnm.org

Angela Merkert

Cuidando Los Nifios

Executive Director

angelam@clnkids.org

505-843-6899

Louis Kolker Greater ABQ Housing Partnership Executive Director abggahp@msn.com 505-244-1614
Nina Freer HELP-NM VISTA nfreer@helpnm.com 505-766-4926
Rick Padilla Burton | HELP-NM Case Manager-Supportive Housing | Rick@helpnm.com

Lisa Huval NM Coalition to End Homelessness | Policy Director Lisa-H@nmceh.org (505) 217-9570
Krista Kelley NM Collaboration Against Hunger Executive Director kkelley@endnmhunger.org

NM Office of African American
Yvette Bell Affairs Executive Director yvette.kaufmanbell@state.nm.us

Richard Chavez

OptumHealth NM

Director of Housing & Employment

richard.g.chavez@optum.com

(505) 428-6592
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acarter@mechforhopeorg

565-818-9644

Dina Maayan

PB&J Family Services

Development Director/Counselor

dina@pbijfamilyservices.org

(505) 877-7060

Karen Navarro

St. Martins Hospitality Center

Client Advocate

knavarro4ll@yahoo.com

(505) 463-0872

Josefa Bethea Wall

United Way of Central NM

Community Funds Grants Mgr

Josefa.betheawall@uwcnm.org

505-247-3671

Clarissa Nault

YDI Head Start

Center Specialist

cnault@ydinm.org

505-232-0086

CITY REPRESENTATIV

ES

Agripina Neubauer

City of Albuquerque

Program Specialist

aneubauer@cabqg.org

505-768-2781
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ABQ Community Development

Doug Chaplin Division Manager dchaplin@cabg.gov (505) 768-2745
ABQ Community Development
Thea Guerin Division Program Specialist tguerin@cabg.gov (505) 768-2758

Judith Kaiper

ABQ Family & Community Services
Dept.

Program Specialist

jkaiper@cabqg.gov

505-768-2873

Robin Dozier Otten

ABQ Family & Community Services
Dept.

Director

rdotten@cabg.gov

(505) 768-2860
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City of Albuquerque Five Year Consolidated Plan
Focus Group on African-Americans
Thursday, March 15, 2012 1:00-2:30 PM

Fourteen (14) participants in the African American Focus group represented housing development, health, legal services, social services and
employment agencies, cultural and advocacy organizations, local faith-based organizations, and the local area United Way.

Populations in Need

The highest priority for populations in need was accorded to:
e Persons transitioning from incarceration (6);
Intergenerational — often large — families (5);
Elders (4);
Persons with behavioral health disabilities or substance abuse issues (4) .

Other populations in need include:

e Persons who are homeless (3);

e Youth, including
o Youth transitioning from the juvenile justice system (3);
o Youth transitioning from foster care (2);

e Working poor (2);

e Veterans (1);

e Single-parent households (1);

e Young children (1);

e Persons with physical disabilities (1);

e Persons who have lost homes through foreclosure (1).

Service Needs
The most important needs identified were:
e Financial literacy (8);
e Life skills (6), including
o Parenting education;
o Knowledge about and ability to access needed resources;
e Information and assistance to first-time home-buyers, including HUD programs and low-interest loans (5);



e A “second chance” program for those transitioning out of incarceration (5), that includes:
o Counseling
o Networking and connections
o Substance abuse treatment
e Assistance to elders (5) in accessing:
o Health care;
Housing
Food
Home repairs
Taxes
Respite care
Advocacy
Protection
In addition, participants asked for:
e Culturally sensitive outreach to the African American community to identify, support and disseminate information about current,
effective programs for African American Albuquerqueans (3);
e Training for landlords (2) on fair housing laws, what constitutes “profiling,” and how to help support tenants with special needs or
issues, such as domestic violence;
e More flexible policies pertaining to background checks, “crime free” neighborhoods, etc. (1)
e More vouchers for residents in motels, transitional and permanent housing (1)

o O O O O O O

Physical Factors in Housing and Community Development

The most important factor identified in building desirable housing and community was
e Proximity to desired goods and services (10).

There was a strong preference expressed for:
e Renovating existing properties in the neighborhoods (7);
e Scattered-site housing options (5);
e Single family homes (4);
e Low density, larger plot sizes (3);
e Street lights (2);
e Porches (2);
e Backyards (2);
e More generous living spaces (2);



e Street lighting (2).
Fair Housing

Issues:
e Redlining;
e Steering, including subtle steering, e.g., by unit within buildings;
e Additional and unadvertised requirements imposed to discourage renters;
e Differential treatment of formerly incarcerated African Americans.

Actions:
e Full, public and readily accessible disclosure of all costs and conditions of housing;
e More testing (Protection and Advocacy);
e Stricter enforcement and prosecution;
e Restore the function of the City’s Human Rights Office;
e Build capacity of community-based organizations to serve as trustworthy sources of information and advice regarding fair housing.



AFRICAN AMERCIAN FOCUS GROUP PARTICIPANTS

Name

Organization

Title

Email

Phone

African American Health

Kalonji Mwanza Network Village Servant kalonjimwanza@gmail.com 505-266-0401
African American Health
Joby Wallace Network Jwallace4d@aol.com 505-440-7403
Nina Freer HELP-NM VISTA nfreer@helpnm.com 505-766-4926
Case Manager-Supportive Housing
Rick Padilla Burton HELP-NM Rick@helpnm.com 505-550-6403

Cara Butler

Joylight Church

Member

caraspc@yahoo.com

505-877-0794

Bishop David Cooper(?)

Ministers Fellowship

President

bishopnm@msn.com

505-385-0575

Cathryn M. Gill

NM Black History Month
Organizing Committee

Founder/Director

nmblackhistorymonth@gmail.com

505-681-7468

Yvette Kaufman Bell

NM Office of African American
Affairs

Executive Director

Yvette.kaufmanbell@state.nm.us

505-222-9405

NM Office of African American

Outreach Coordinator; Host, Train

Cecilia Webb Affairs to Glory Radio Program, KUNM Cecilia.webb1@state.nm.us 505-222-9442
NM Office of African American
Gary Williams Affairs Deputy Director garyd.williams@state.nm.us 505-222-9443

Khadijah Bottom

NM Workforce Connection

Khadijah.bottom@state.nm.us

505-843-1947

Pamelya P. Herndon

Southwest Women’s Law Center

Executive Director

pherndon@swwomenslaw.org

505-244-0502

Diana Dorn Jones

United South Broadway Corp.

Executive Director

ddj5050@att.net

(505) 764-8867

Josefa Bethea Wall

United Way of Central NM

Community Funds Grants Mgr

Josefa.betheawall@uwcnm.org

505-247-3671

CITY REPRESENTATIVES

Agripina Neubauer

City of Albuquerque

Program Specialist

aneubauer@cabqg.org

505-768-2781

ABQ Community Development

Doug Chaplin Division Manager dchaplin@cabg.gov (505) 768-2745
ABQ Community Development
Thea Guerin Division Program Specialist tguerin@cabg.gov (505) 768-2758
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